Information om ICT-service

for nya studenter 2026

Abo Akademi



Aktivera ditt
anvandarkonto




Selfservice

+ Webbadress: selfservice.abo.fi Ly

- Byta lésenord

* Om du glomt ditt Iosenord kan du logga in i
Selfservice med hjalp av bankkoder, mobilcertifikat eller eIDAS

« Gor det obligatoriska informationssakerhetstestet
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Var noga med ditt losenord!

Valj ett bra l6senord som du inte anvander nagon annanstans

Ge aldrig ditt Il6senord till nagon annan, inte ens till ICT-service!

« Akta dig for falska e-postmeddelanden, SMS, telefonsamtal och webbsidor som kan
anvandas for att samla in [6senord.

Byt Iosenordet via selfservice.abo.fi

Vi knacker losenord
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Installera Microsoft Authenticator

. Krévs for att t.ex. logga in pa AA:s intranat. Gor det har genast!

» Ladda ner Microsoft Authenticator-appen fran Google Play Store / Apple App Store

« Lagag till flera alternativ (t.ex. surfplatta) ifall du byter telefon

Inloggning: firstname.lastname@abo.fi och AA-l6senordet

Microsoft & Google Play Microsoft Authenticator
Authenticator Apple App Store > a

Microsoft Corporation



MFA-problem

* Om du glommer telefonen hemma:
« Kom till ICT Helpdesk med ID sa far du en engangskod.

* Om du byter telefon kan du installera Microsoft Authenticator-appen pa den
nya telefonen med engangskoden fran selfservice (Suomi.fi -inloggning)
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Gor sakerhetstestet b

J

» Obligatoriskt informationssakerhetstest for alla
pa Abo Akademi

* \Webbadress: infosecmoodle.abo.fi

 Alla ska ga kursen varje ar

* Om kursen inte avlaggs inom utsatt tidsram
stangs AA-kontot




AA-e-post

Anvand alltid din abo.fi-adress vid
kontakt inom Abo Akademi

et
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Var hittar du dina mejl?

* Via webblasaren ‘
« exchange.abo.fi v ~R
+ Inloggning: firstname.lastname@abo.fi och ditt AA-l16senord

A e

* Programmet pa datorn
» Qutlook Classic eller standardappen for e-post
« OBS! inte Outlook (New)

* Appen pa telefonen
» Anvand standardappen for e-post pa din telefon. OBS! Inte Outlook-appen O

 Information finns pa intranatet /%
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Utskrift och kopiering

« Skriv ut fran en datorklass eller AA-dator eller via VPN

 Valj skrivaren pa datorn eller logga in pa https://print.abo.fi/

* Du far en utskriftskvot varje lasar

=
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https://print.abo.fi/

XR-labb

* Du kan testa VR-glaségon med program for studier
och spel

* Finns aven andra studiorrum for mediaproduktion,
besok: studios.abo.fi



http://studios.abo.fi

infra.abo.fi e ———

» Guider och FAQ .
« Al-chattbot (ICT-Oraklet) > ] v
» Office-paketet

» |ICT-serviceportalen
* Nyheter

Abo Akademi och Yrkeshogskolan Novia i nytt samarbete
kring sprakundervisning

Stiftelsen for Abo Akademi planerar ;

erande - ansékom
studiestod och Lasarsanmalan for ldsaret

forséljning av Arken, AA:s verksamhet i
Arken fortsatter oférandrat bostadstilligg nu! 20252026 har Gppnat

Abo Akademi



Microsoft 365

Studerande har en Microsoft 365-licens knuten till sitt AA-konto som ger rétt att ladda ner och
installera Microsoft 365 (Word, Excel, PowerPoint, OneNote, Teams)

Du kan installera Office-paketet pa intranatet: intra.abo.fi

Licensen ar i kraft s& lange du studerar pa AA

2026-09-01
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A SharePoint

v

earch in SharePoint

Microsoft 36

R Intra EN ’ S ’ mploymi Deve ¥ A Edit

Intra EN Edit % Notfollowing % Site access

Word, PowerPoint...

Students — Apply for Student Financial Aid and Housing
Supplement Now

Abo Akademi University and Novia initiate
new collaboration in language education Annual enroliment for 2025-2026 is open

s for students sonnel
Professorial inauguration at Abo Professorial inauguration at Abo _|_._\‘ Teaching demonstrations in Cell
= Akademi University, Turku 26 o Akademi University, Turku 26 aadilh Biology 18.8.2025

September 2025 September 2025

Public teaching demonstrations are
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%'_ SharePoint O Search in SharePoint

L2 Find Microsoft 365 apps
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Microsoft 365 OneDrive Word Excel PowerPaint
Copilot
o 9% & &9 F
OneNote SharePaint Teams Sway Forms

B
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More apps
More apps

" & & F ®

Document Workbook  Presentation Survey Create more

Abo Akademi och Yrkeshégskolan Novia i
nytt samarbete kring sprakundervisning
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Installera Microsoft 365-paketet

Ty M365 Copilot D /—» A Install apps -

Q@ Search
Apps
f&y Create
| & Apps
I' Copilot m Word [t Excel m PowerPoint # OneDrive
M365 Copilot App
ﬁi Teams ; Clipchamp a SharePoint
All apps =
O
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OneDrive

* \Webbadress: office.com

* Inloggning: firstname.lastname@abo.fi och
AA-l6senordet

« 256 GB kvot

* Dina data forsvinner nar du ar fardig med
studierna. Spara darfor ditt material.




Teams

» Chattprogram, anvands ocksa for vissa
distansforelasningar och -moéten

« Inloggning: firstname.lastname@abo.fi och AA-
Idsenordet




Copilot Chat

« Alla studerande har tillgang till Copilot Chat dar du

kan fa svar pa fragor, generera innehall och analysera
data

» https://m365.cloud.microsoft/chat/



https://m365.cloud.microsoft/chat/
https://m365.cloud.microsoft/chat/

Zoom

» Anvands for vissa distansforelasningar och -moten

* Inloggning sker via SSO
« Company Domain: aboakademi

« Inloggning: anvandarnamn och AA-lésenordet




Sign In With SSO

zZoom .
Workplace Enter your company domain.

< Back
Company Domain
Email or phone number aboakademil .Z00Mm.us

Next

// Help
a 4G . "

0 =

550 Google Apple Facebook Microsoft C (o] nt i nue
Don't have an account? Sign up

' Need help? Chat with us

| don't know the company domain

Terms  Privacy




Moodle

Kursplattformen
Moodle.abo.fi

Inloggning: anvandarnamn

: ired
tication. Reau'
ntl to the service

equires auther
r?ed automatncahy

Abo Akademi Moodle fre
personal datais }rans ‘
after authentication. — | ‘.“ _ |

B3 English {en) ¥

-

it kademis Moodle
Abo Akadem! University
sion.

< web browser Ses demi University -

per selection for thi

Remem
Abo Akademi

Logga in med / Log in with:

W
j

/Upcoming

[ © 14.10 7:30-8:30
16.12 8:00-10:00

17.2 7:30-8:30
Problem med inloggning/Problems with
28.4 7:30-8:30 login: helpdesk@abo.fi

16.6 8:00-10:00 Moodle-stoéd/Moodle support: elarande @abo fi

Extra account login

Privacy policy

Instruktioner/Instructions p
o
el



Peppi

Planera kurser, studieprestationer
studie.abo.fi

Inloggning: anvandarnamn

-

HOME PAGE il CREDITS ) cauenpar U sTuDiEs ~ . EcERTIFICATES STUDERA UTOMLANDS EN~ Mikael Sukoinen =

Messages

Peppl updates are scheduled on the third Tussday of the month from 16.20-20.00pm. During this time, there may be disruptions In service

Please contact peppi@abo.fi if you have any questions concerning Pepp, o want to report problems with Peppi

My Study plan

This is your study plan. Plan your studies an your own or
together with you dedicaled teacher or study adviser.

Term registration

Here is & link to the term registration for the academic

Student's working space

Welcome 1o Peppi the student's working space! Below you can acoess information about your studies and plan your studies.
You can read more about studies at Aba Akademi University on the intranet. Here is a link to the intranet.

Please note that you may acoess the information about your different study enfitements (if you have more than ane), by changing your
study entitlement under your name i the top right comer. The first time you log in we kindly ask you ta check your study records and
persanal data under *Profile". If you find any mistakes, which you are not able to correct yourself, please contact the Student services

(studinfo@abo fi).
The servic has been developed so that it can also be used from a mobile devics.

iz

Study records Calender Profile
Here you can see your study records. Here you can see the bookings for your courses and also Your contact details and other infarmation stored in the
make certain room reservations. registry.
Cross-institutional studies Course evaluation Study abroad

Apply for cross-institutional studies at another Finnish Here you can evaluate courses that your laachars have Apply for student exchange You find mare infarmation



’ Google Play ~ Pelit  Sovellukset  Kirjat  Lapset

Tuudo

Tuudo Ltd
Siséltdad mainoksia

2,9% 100 t.+ B
557 arvostelua ©@ latausta PEGI3 @

< Jaa  [¥] Lisaa toivelistaan




Wi-Fi

eduroam finns i AA:s byggnader och vid andra universitet, flygplatser och offentliga
byggnader, aven utanfor Finland.

Ladda forst ner och installera eduroam Configuration Assistant Tool (eduroam CAT)

» https://cat.eduroam.org/

Uppkoppling kraver AA-anvandarnamn
« SSID: eduroam

« Inloggning: username@abo.fi och AA-l6senordet

25 2026-09-01
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https://cat.eduroam.org/

VPN

» Saker natuppkoppling nar du anvander tradldésa nat (t.ex. eduroam eller natverket hemma)
» Kravs for att na hemomradet och delade natverksenheter

* Guide pa intranatet

- ICT Edit

+ New <J Promote i3} Page details (= Preview AN Immersive reader Analytics

Guide for distansuppkoppling med VPN pa Windows o
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AA 0365 AA AA

OneDrive PCINST Localstorage
Utrymme 256 GB 1TB 10 GB 100 GB 100GB

desktop desktop desktop
Atkomst mobil mobil desktop desktop mobil

webb webb webb

: . _ | ingen, lag aven hog aven hog ; 3
Sekreteskanslighet mii;;j:st;? (e) och och a:;ﬂ:zzt?:h

P persondata) | persondata persondata P
Sakerhet 3 man 3 man 13 man 13 man 13 man
Delning Mangsidig Mangsidig Inom AA Inom AA Inom AA
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Funet FileSender

» https://filesender.funet.fi

+ Skicka stora filer pa ett sakert satt

FILESENDEE/ Caarnet ©uiNeT)  HEAnet @ mg“

Language: English/Englanti B

Help About Privacy Login
Welcome to Funet FileSender

Funet FileSender is a secure way to share large files with anyone!
Login to upload your files or invite people to send you a file.

If you have received an invitation to access this site as a guest then the email will contain the information you will need to access this site
and upload files.

Login

Abo Akademi


https://filesender.funet.fi/
https://filesender.funet.fi/

ICT Helpdesk

» Borja med guider och vanliga fragor pa intranatet samt chattboten ICT-Oraklet. Om problemet inte IGser
sig nar du oss:

* Via e-post: helpdesk@abo.fi @
» Beskriv ditt problem sa noggrant du kan \/,_

+ Bifoga eventuella felmeddelanden

» Bifoga en eller flera bilder av problemet

- Besok helpdesken M

« Abo: Astra, Porthansgatan 3, andra vaningen, rum 2043
« Vasa: Academill, Strandgatan 2, B-husets tredje vaning, rum B312 /%
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mailto:helpdesk@abo.fi

Hur loggar man in till...?

* Outlook / Exchange = firsthame.lastname@abo.fi

* Microsoft 365, intranatet, Teams = firstname.lastname@abo.fi
* Moodle = anvandarnamn

* Peppi = anvandarnamn

- AA-datorer = firstname.lasthame@abo.fi

* Wi-Fi (eduroam) = anvandarnamn@abo.fi
* VPN = firstname.lasthname@abo.fi
* Haka = anvandarnamn o
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Kom ihag dessa:

intra.abo.fi — info, guider, stodportalen, Microsoft 365-paketet
exchange.abo.fi — e-post

moodle.abo.fi — kursplattform

selfservice.abo.fi — byt [6senord

infosecmoodle.abo.fi — infosakerhetskursen

eduroam — https://cat.eduroam.org/

VPN: intra.abo.fi och sedan "guide for VPN”

Skicka filer: https://filesender.funet.fi

O
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https://cat.eduroam.org/
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