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Wellbeing, mental health and /%\
mental iliness

Wellbeing
— the experience of health, happiness, and prosperity

— includes having good mental health, high life satisfaction, and a sense of meaning
or purpose

Mental health
— Essential for our wellbeing
— Feeling good, being happy with oneself and with life in general
— Ability to manage the challenges in life
— Access to support when needed

Mental iliness
— Both mental health problems and mental iliness (disorders)
— The most common problems: depressivity, anxiety, sleeping difficulties
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Why discuss student wellbeing 7~

® Students struggle with their mental health
o 30 % percent of students have suffered from mental health problems
o Livelihood causes a lot of pressure, because financial aid for students has been cut
o Students feel a tremendous pressure to complete their degree in time and do well
in life

® One third of students experience loneliness every now and then
o 10 percent are lonely often

® Bullying in institutions of higher education
o 5-6 % have experienced bullying during their studies.
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Discussion %

What can we all do to:

- decrease loneliness
- prevent bullying
- increase wellbeing
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Support network for wellbeing /%\

University

«  Tutors
+  Coordinators (international coordinator, study advisors etc.)
*  Accessibility advisors at the faculty offices

«  Harassment contact persons (In Abo: Mr. Jan Kraufvelin, jan.kraufvelin@abo.fi, in Vasa: Ms. Anita
Sundman, anita.sundman@abo.fi)

- City of Abo/Turku
— Recreation division
— Culture and sports
«  Congregations

. The Student Union and ESN
«  CampusSport

*  Finnish Student Health Services (FSHS) — general health care, oral health, mental health and
community health
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FSHS is student’s support of
well-being and health




FSHS offers you services in
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GENERAL HEALTH CARE ORAL HEALTH CARE  MENTAL HEALTH CARE  COMMUNITY HEALTH
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Units all around the Finland

* The FSHS operates in all
university towns in Finland.

* You will find the contact
information, opening times and
telephone numbers for
appointments and cancellations
at: yths.fi/en
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yths.fi/en

An appointment for FSHS’s services

1. . Contact us by phone

Before appointment reservation FSHS
make treatment need assessment.
Assessment is made by a health care
professional regarding access to and
urgency of treatment.

FSHS has a call-back service. Continue
call until the machine tells you that
your call-back request has been
registered.
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FINNISH STUDENT HEALTH SERVICE

www.yths.fi/en

2. When you have an appointment

Make sure you arrive in time for your
appointment.

Remember to cancel your appointment in
time if you cannot make it.

Read more: Our cancellation fee policy



http://www.yths.fi/en/fees

Service fees

* You can use our services when you
have paid your student union
membership fee to a student union

* Services subject to charge

— Specialist and specialised dentist
— Certificates and
statements subject

— Read more about the service fees
yths.fi/en/fees

* The penalty fee for no-show
appointments is 35 €.
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FSHS sends out invoices
by mail or via e-invoices.

Start using e-invoices!



http://www.yths.fi/en/fees

On yths.fi/en you will find for example
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Services

Welcome to FSHS

Appointments

Fees and billing

Care guarantee

FSHS Units

Online services

Health information

Health information and research ~ FSHS

Who can use our services?

Select the FSHS unit hd

Opening hours during
summer 2019

News | May 31, 2019

All our units are closed on
Midsummer Eve. Friday 21 June.
and from 1 July to 28 July 2019,
There are unit specific differences in
the opening hours. See the list below
for your local FSHS unit's...
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Chat will be expanded and
made more fluent

News | May 23, 2019

From the beginning of year 2019 the
chat became a steady service
channel alongside our telephone
service for assessing the need for
treatment and assisting with
appointment bookings. Students
have..
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FSHS has contacted all
who may have received an
erroneous chlamydia test
result for re-testing

News | Apr 26, 2019

FSHS announced on Tuesday that
FSHS will invite patients who may
have received an efroneous
chlamydia test result between 1
October 2018 and 25 February 2019
for re-testing. There were a total of
23..

www.yths.fi/en

Feedback Contact details

@self

Selfis an online service through
which students can communicate
with the FSHS. It allows you for
example to manage your
appeintment bookings, communicate
with us via contact form or chat,
access to remote consultation and
submit preliminary information
forms.

How to use Self? >

Self »

More services in Self

News | Apr 25, 2019

Self is student's own online service
for health care issues at FSHS. Self
continues to grow and develop.
During the spring you will find new
features in Self. These features will
speed up your contact...

Opening hours and contact
information

Health information
Health advice
Log in to the Self

Online services like renewal of
contraception prescriptions,
remote testing for sexually
transmitted diseases, travel
advice and online courses.

Check: yths.fi/en




Give us feedback!

* Feedback provided by our customers
is vital for our efforts to develop our
services and improve our activities.

Give us feedback:
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Abo Akademi
University

Thank you!

Questions?
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